YTBEPX/IEHO

Ilpukazom I'enepanvrozo oupexkmopa

0c00 “Mobile & Television Communications”
Ne I1-01 om 01 cenmaopa 2023 2.

IIYBJINYHASA ODPEPTA
00 oka3aHuM (PMHAHCOBBIX YCJIYT M0 COBEPIICHUIO IUIATeXKel € UCMOJIb30BAHUEM
0aHKOBCKHUX KapT

1. O01mue moJ10xKeHUs
1.1. HacTosimmii JOKyMEHT sIBJIIeTCs opuIinaabHbIM peaiokernemM (I[1yommunas odepra) (nanee
- «Ogepray) OOmECTBO ¢ OrpaHMYeHHOIl OTBeTcTBeHHOCTHIO '‘Mobile & Television
Communications™, (mamee mo Ttekcry -Omepatop CHCTEMBI) O 3aKIIOYEHHH IOrOBOpa O
IPEOCTaBICHNH (DUHAHCOBBIX YCIYT IO MPUEMY U IPOBEICHHIO IJIATEXKEH U PACUETOB B MOJIb3Y
TPEThUX JIMI, ¥ HBIX CEPBHCOB C HcHojb3oBanueM cepsuca MTCKg. (manece — MTCKg.) ¢
(U3HYECKUM JIUIIOM (J1eeCTIOCOOHBIM/TIPaBOCTIOCOOHBIM, 0€3YCIIOBHO MPUHUMAIONIIM YKa3aHHBIE
B Hacrtosiei Odepre ycrnoBus), B nanbHeieM nMeHyeMbIM JlepkaTenb KapThl, Jajiee Mo TEKCTY
COBMECTHO MMeHyeMble CTOpOHBI, Ha YCIOBUSIX, M3JI0KEHHBIX B TaHHOH Odepre.
1.2. OcdepTa comep HUT BCE CYIIECTBEHHBIC YCJOBHs JIOTOBOpa O MPEIOCTABICHUU YCIYT C
ucnone3oBanueM MTCKg. (mamee - «/loroBop») u JloroBop cuMTaeTcs 3aKIFOYEHHBIM U
npuoOperaeT CcuiIy JOrOBOpa C MOMEHTa coBepluieHus JlepxkareneM KapThl J€HCTBHIA,
npeaycMoTpeHHbIX B Hactosimed Odepre, B cooTBeTcTBUU cO cT.387 I'paxkmaHCKOro Kojaekca
Keiprenckoit pecryonmuku. CoBepinas JIeHCTBHS, NPeIyCMOTpeHHbIE B Hacrosmiend Odepre,
Jepkarenb KapThl TakXKe MOJITBEPXKAAaeT CBOE 3aKOHHOE TIIpaBO, JIEECIIOCOOHOCTh U
IPaBOCIIOCOOHOCTh, @ TaKXKe OTCYTCTBHUE OTPAHMYCHHMH M KaKHX-JIMOO 3ampeToB BCTYNATh B
JIOTOBOPHBIE OTHOMIEHHS ¢ OTIepaTopoM CHCTEMBI, IPUHUMAs TIpU 3TOM yciioBust OdepThl myreM
MPUCOEAMHEHUS K HEl B 11eJIOM U 0e3 Kakux-1ubo uckimoueHuit uz Odeprol.
1.3. Oneparop cucTeMbl UMEET MpPaBO M3MEHAThH YCIOBUs Hactosulero /lorosopa. Jlepkarenb
KapThl 00s3aH HEMEUICHHO MpeKpaTuTh wucmonb3oBanne MTCKQ. , ecnmu He cormaceH c
BHECCHHBIMH H3MeHeHusiMH. JIto0oe mpomobkeHue wucnonb3oBanuss MTCKQ.  siBisiercs
HOATBEPKIEHUEM coryiacus JlepkaTesns KapThl C TAKUMU U3MEHEHUSIMU.
1.4. AxtyanbHas /pelicTByromas Bepcust Hactosmei OdepTsl pa3melieHa Ha caiite Oneparopa
cucremsr: https://www.mtc.kg/ ans o3nakomiienus Jlepkarenem KapTel B 0053aTeIBHOM HOPSIIKE
JI0 MOMEHTa (haKTHUECKOT0 Havaya KCIob30BaHus cepBucoB u yciuyr MTCKg. .
1.5. Iepeuens cepBucoB, npepocraBisieMbix B MTCKg. cormacHo m. 1.1. OdepTsl, He sBISETCS
WCUEPIIBIBAIOIIMM M MOXET OBITh HM3MEHEH W/Wiu JomnoiHeH OmnepaTopoM CHCTEMBI B
OJTHOCTOPOHHEM TOPSIKE IyTEM pa3MeIlleH s COOTBETCTBYOIIEH nHpopMaru Ha \Web-caiit 6e3
JIOTIOJTHUTEILHOTO/0TAeNIbHOTO  yBenomiieHus: [lomp3oBatens. [lpomomkeHne HCIONB30BaHHS
nonbs3oBateneM MTCKQ. nocne BHeceHHs H3MEHEHUH 1/WITH IOTIOTHEHHH B TIepeYeHb, YKa3aHHbIH
B 11. 1.1. HacTosimero /loroBopa, o3HayaeT nosHoe coriacue [lonb3oBarens.

2. TepMuHBI U onIpeaeIeHUs
2.1. B Hactosmiei Odepre, eciiu U3 TEKCTa MPSAMO HE BBITEKAET HHOE, CIIEAYIOIINE TEPMUHBI OyAyT
UMETh YKa3aHHbIE HIDKE 3HAUCHUS:
Croponsb1 JloroBopa 00 oxasanum ycayr (Croponsl) — Omneparop cuctemsl U Jlepkarens
KapThl.
AKnenTt — TmpeaycMOoTpeHHble B Hactosied Odepre aelcTBus, coBepiiaeMble [lepxarenem
KapThl U O3Hauarole 0e30roBopoyHoe npuHaTHe JlepkarenemM KapThl BCeX YCIOBHI HacToOsIIEn
Odepthl 6€3 KakuX-1100 U3BATHIA WK OTPaHUYEHUH Ha YCIOBHUIX MPUCOECTUHEHUS.
Jep:xkaTtenb KapThl — (QU3HYECKOE JIMIO, OOJaJarolee TOJHON JeeCriOCOOHOCThIO B
COOTBETCTBUM C JAEUCTBYIOUIMM 3akoHozarenascTBoM KP, coBepuiuBiiee KOHKIIIOJIEHTHBIE



NeiiCTBUS, HampaBiIeHHbIE Ha 3aKitoueHus [loroBopa o0 oka3aHuM YCIyT MOCPEeICTBOM AKIenTa
ycnoBuid Hacrosmei OdepTsl, ucnonb3yonee baHKOBCKYI0 KapTy Ha OCHOBAaHHUHU JIOTOBOpPA C
0aHKOM-3MUTEHTOM M C HCHOJb30BaHHMeM baHkoBckoil kapThl garomiee OmnepaTopy CUCTEMbI
pacnopsbkeHue Ha coBepiuenue [lnarexa.

Ilnarex - oriata Jlepxkarenem kaptel ocpeacteom MTCKg. 3a ToBapsl/yciayru I[ToctaBimukos
yCIyr MO TpakJaHCKO-TIPABOBBIM CJEJIKaM, W HHBIX YCIYr, BO3MOXXHOCTb OCYIIECTBIICHUS
KOTOpBIX npeaycMoTpeHa CUCTEMO.

O0s3aTe/IbHBII PeKBU3MT — JaHHBIE OAaHKOBCKOM KapThl JlepskaTens, cBeaenus o IlocraBuike
U €ro PeKBU3HTAX, 00 MAEHTU(UKALIMOHHOM HOMEpe, MpUCcBOeHHOM [loCcTaBIIMKOM JIeHEKHOMY
oOsi3arenbeTBy Jlepakarenst KapThl WM caMmoMy JlepkaTemto KapTbl, 0€3 KOTOPBIX HEBO3MOXHO
OCYILIECTBUTH pacyeTsl 110 HacTosmemy Jlorosopy.

IIponeccop— opranuzauus, okxaspiBatomias OrnepaTopy CHCTEMBI YCIYrH IpOLIECCUHIA W
oOecrieunBaromasi 0e30macHOCTh 00pabOTKN KOH(HIECHIIMATIBHBIX TaHHBIX JlepikaTeneil kapT, ¢
y4eToM TpeboBaHUM 10 OE30MaCHOCTH .

Omnepartop cucrembl- OOIIECTBO C OrpaHUYEHHOI oTBeTCTBeHHOCTBIO «Mobile & Television
Communications », KOTOpoe OCyIeCTBIseT QYHKIIUU 00CCIICUeHHs HaIeKaIIeH IeITeIbHOCTH
cucrembl MTCKg. B tiesom.

IHocTaBmMK — IOPUIWYECKHUE JHIA U UHAUBUAYAIbHbIE TMPEANPUHUMATENH, OKa3bIBAIOILINE
Jlepxatento KapThl yCIyTH, BBIOJNHAOMUE U1 [lepkaTens kapTsl paboThl, MPEAOCTaBISIIOIINE
Hepxarento KapTbl TOBapBbI.

duHaHcoBas ycayra - (uHaHCOBas yciyra o copepiieHuto Ilnarexxa B nonb3y [locraBinuka,
okasbiBaemass Onepatopom cucTembl [lepkarento KapThl, 3aKJIIOYAIOIIAsCS B IPEIOCTaBICHUU
MOCJEAHEMY BO3MOXKHOCTH coBepwuTh Ilnatex ¢ wucnonb3oBaHMeM bBaHKOBCKOM KapThl
nocpezactBoM cetu Muteprer na Web-caiite.

BbankoBckasi kapra - OaHkoBckas kapta [IC kak BuJ IUTaT€XHBIX KapT, UCIOJb3yeMas Kak
cpeactBo aauu Jlep:kartenem KapTel pacnopsbkeHust OrnepaTopy CHUCTEMbl HAa COBEPILEHUE
IInaTexxa B cooTBETCTBHM C 3akoHOAaTebcTBOM KP, HopmaruBHO-ipaBoBbiMu akTamu HBKP.
IIC - mnarexusie cuctemsl Visa International, MasterCard Worldwide, MUP, Dikapt u ap.
CepBuc MTCkg. (Cucrema, MTCKQ.) - KOMIUIEKC MPOrpaMMHBIX, TEXHUYECKHX,
OpraHM3allMOHHBIX M WHBIX cpeacTB OmepaTopa cucTeMsbl, pacroniokeHHblid Ha Web-caiite, ¢
MOMOIIbIO KOTOpOoro Jlepaxkarens KapThl 1aeT Oneparopy CUCTEMBbI pacIOpsKEHHE Ha COBEPIICHNE
ITmarexa.

YuacTtHuku pacderoB — Oneparop cucremsl, [lepkarens KapThl, a TaK)Ke WHBIC JUIA (B TOM
yucie [locTaBIMK M yIOJTHOMOYEHHbIE UM JIMLA), IPUHUMAIOIINE HETIOCPEACTBEHHOE yyacTue B
IIPOLIECCE OCYILIECTBICHUSI pacueToB Mo HacTosAuemy Jlorosopy.

PexBU3MTHI 0AHKOBCKOM KapThl - MHpOpMauus, BKIOYaoomas B ceds Homep baHKOBCKOi
KapThl, CPOK e¢ JAeHCTBUS, hamuanio U ums Jlepskartens kapTel Ha gatunuie, kogq CVC2/CVV2,
Heo0Xo1uMast JUIsl OCYILECTBIICHHUS paCueTOB C MCII0JIb30BaHHEM baHKOBCKON KapThl.
JlonoJIHUTeIbHAS KOMUCCHSI — KOMUCCHs, B3uMaemas Oneparopom cucremsl ¢ [lepxarens
KapThl 3a oka3zaHus PHUHAHCOBOW yCiIyru mo coBepuieHHio Ilmatexxed ¢ MCHOJIB30BaHUEM
0aHKOBCKHX KapT CBepX CyMMbI [1aTeka B COOTBETCTBUU ¢ Tapudamu, pa3merieHHbivMu Ha Web-
caure.

CyMMa TpaH3aKUMH — COCTOUT U3 CyMMBI [1naTexxa u cyMmbl J{OMTOTHUTENBHON KOMUCCUH, TIPU
ec HAJIM4YMH.

Web-caiit — caiit Oneparopa cucremsi: https://www.mtc.kg/

IInaréxnas crpaHMma — @porpaMMHO-aNnapaTHblii kKomuieke Oneparopa CHUCTEMBI WU
[Iponeccopa, mmeronuii onpenenéHusiii anpec B cetu Muateprer (URL), ma 6a3e xoToporo
peanu3yercsi KOMIUIEKC YCIOyr MO opraHu3anuu npuéma PekBH3UTOB OaHKOBCKHX KapT
Heprxarenei KapT B COOTBETCTBUHU ¢ OE30MACHOCTH B IEJISAX MOTy4eHUsT OUHAHCOBOM YCIyTH.
2.2. Bce ocTanbHble TEPMHUHBI U OTIpeJIeNIEHUs], BCTpevaromuecs B TeKcTe HacTosmeid OdepTsl,
TONKYyOTCsE CTOPOHAMH B COOTBETCTBHH C JICUCTBYIOMIMM 3aKkoHOAaTeIbecTBOM KP 1 00bruasmu
JIeI0BOTr0 000pOoTa.



3. [Ipeamert JoroBopa 06 okazaHuM ycjayr

3.1. IIpeanmerom J[loroBopa 00 oka3zaHUM YCIyr, 3akirodaemMoro JlepkareseM KapThl MyTeM
npucoequHeHuss K Hacrosmed Odepre depe3 coBeplieHHE NPEAYCMOTPEHHBIX B HEH
KOHKJIIOJICHTHBIX [JEHCTBHUH, sBIAETCS oOKaszaHue OmnepaTopoM cucTeMsbl JlepKaTemo KapTsl
@HUHAHCOBBIX YCIYr MO coBepuieHHio Ilmatexxeil ¢ ucnoiapb3oBaHMEeM OAaHKOBCKUX KapT Ha
ycaoBuAxX JloroBopa 00 Oka3aHUU YCIIYT.

3.2. PesynpraToM okazanus [epxkatemto kapThl OUHAHCOBBIX yCIyr mo Hactosmed Odepre
OyZeT SBIATHCS COBEPIIEHUE IUIaTEXa M PacueTOB C TPEThUMHM JIMLAMM M, TaKUM 00paszoMm,
ucronHeHue JlepikareneM KapThl CBOMX JEHEXKHBIX 00s3aTenbeTB nepen IlocTaBmumkom.

4. IIpaBa u o6s13anHocTH CTOpPOH

4.1. Ilpasa u 00sg3annocTH Jepkareist KapThl.

4.1.1. Jlepxarenb KapThl BIpaBe NPUCOEAMHUTHCS K JloroBopy 00 OKa3zaHUM YCIYr IyTeM
COBEPIIICHHSI KOHKJIFOJICHTHBIX JICUCTBUN TOCPEACTBOM AKIIeNTa yCIoBUN HacTosmel OdepTsl.
4.1.2. [lepxarenb KapTbl 00s13aH CBOEBPEMEHHO U B TIOJTHOM 00beMe 03HAaKOMUTHCS C YCIOBUSAMHU
Hacrosmei OdepTsl, a Takke ¢ U3MEHEHUSMH | JONOJTHEHUIMH K JloroBopy 00 oka3aHHUU yCIIyT,
BHOcHMBbIMU Omneparopom CHcTeMbl B IOPsIIKE, YCTaHOBICHHOM II. 4.2.2. HacTosieil OdepTsl.
4.2. Tlpasa u o0s:3anH0oCcTH O1IepaTopa CUCTEMBIL.

4.2.1. C momenTa 3akitoueHus JloroBopa 06 oka3zaHuM yCIyr Ha yClIoBUAX HacToseil OdepTol
nyTeM coBepIieHusi JlepkarereM KapTbl KOHKJIIOJACHTHBIX ICHCTBUSI MOCPEACTBOM AKIENTa,
OmnepaTtop cucTeMbl NpUHUMAeT Ha cels 00s3aTelabcTBAa MO OKa3aHUIO Jlepxarenro KapThl
®uHaHCOBOH yCiIyru B pamkax JloroBopa o0 oka3aHUU yCIIYT.

4.2.2. Omneparop cucTeMbl BIpaBe B JIOOOH MOMEHT B OJHOCTOPOHHEM  TMOpsakKe, 0Oe3
JIOTIOJTHUTEIFHOTO TMHCHMEHHOTO YBEAOMIICHHUS Jlep)kaTenss KapThl, BHOCUTh H3MEHEHUS WIIH
nononHeHus B JloroBop 00 oOka3zaHuMM ycayr U Tapugbl, YCTaHABIUBAIOIIME pa3Mep
JIONOTHNUTENBPHON KOMUCCUN. Y Ka3aHHbBIE U3MEHEHHs WIN JONOJHEHUs B JJoroBop BCTynaroT B
cuiry depe3d 10 ([lecarp) kanmeHIapHbIX OHEW Mmociie JaThl MyONMKAalMd HOBOW pelakluu
yKa3aHHBIX U3MEHEHUiT Ha caiite Oneparopa cuctemsl https://www.mtc.kg/ .

4.2.3. Omeparop cucrteMbl 00s3aH oOecrieunBaTh KOH(UACHINAIBHOCTh JH000H HH(pOopMaIyH,
TIOJTY9YCHHOM UM OT JleprkaTens KapThl B paMKax ucnoiaHeHus JloroBopa 06 oka3zaHUH yCIyT.
4.2.4. Tlpu ocyliecTBICHUU OIEpalyil B COOTBETCTBUHU C YCIOBHUAMHU HacTosiero /loroBopa
OnepaTop cucTeMbl 00s3aH PYKOBOACTBOBAThCA  JCHCTBYIOIIMM 3aKoHOAATeNbCcTBOM KP,
HopMaTuBHBIMU JokymMeHTamu HBKP u BHyTpenHnMu noxkymentamu OnepaTopa CUCTEMBI.
4.2.5. OnepaTop CHCTEMBI BIpaBe MPUBJICKATh TPETHHUX JIMI ISl HCTIOTHEHUST 0053aTEIILCTB 110
Hacrosemy Jlorosopy.

4.2.6. Omeparop cucTeMBl HE HECET OTBETCTBEHHOCTH 3a KaueCTBO CEPBUCOB MW YCIYT,
IPEOCTABIIAEMBIX TPETHUMHU JIUIIAMH.

5. llopsignok oxazanus Yeayr

5.1.B cootBerctBUU ¢ Odeproil [lepxaTenb KapThl B LENIAX UCIIOJHEHUS CBOUX 005S3aTENbCTB 110
omjare ToBapoB/pabdotr/ycayr IlocraBmmka oOpamaercs k — cailty Omeparopa cHCTEMBI
https://www.mtc.kg/ , rae 3aakomutcs ¢ Tekctom OdepTsl 1 Tapudamu 3a okazaHrne OUHAHCOBBIX
ycayr , BelOupaeT B skpaHHo# ¢opme IlocraBiiyka, BBOOUT HOMEp KapThl, CPOK JECHCTBHU H
CVV/CVC u cymmy Ilnarexa. Jlanee Jlepkarens KapThl COINIALIAETCS] ¢ CYMMOW TpaH3aKIMKU U
NPUCTYMNAET K €€ OIuIaTe MocpeAcTBOM baHKOBCKOM KapThl.



5.2. KoppeKTHBI BBOJ JIaHHBIX, YCTAHOBJICHHBIX BBIIIE, mpu3HaeTcss CTOpoHaMH AKIETITOM.
[Tocne momyuyenus Axkuenta OnepaTrop CHCTEMBI OCYILECTBIsET pacueTsl ¢ [locTaBHIKOM B
HesIX HUCIoJiHeHus: oOs3atenscTB  [lepkaTens kapThl IO OIUlaTe TOBapoB/paboT/yciayr
[TocraBmuka 3a CBOW cuUeT W, TaKUM 00pa3oM, mproOperaeT mpaBo TpeboBaHus K Jlepikarenro
KapThl Ha coBepienue [Tnarexa B moias3y OnepaTopa CHCTEMBI.

5.3. Ecniu nansble, nepeunciennsie B m.a. 5.1., 5.2. Odeptsl, BBeneHs BepHO, TO JlepkaTens
KapThl MOKET OBITh MIEpEHAPABIICH Ha CTPAHUILY YMUTEHTA, BHITYCTUBIIETO baHKOBCKYIO KapTy,
Juis BBoJIa Kona 6ezomacHoctu 3DS.

5.4. Ecnu nanubie, nepeuncieHHsie B LI 5.1., 5.2. OdepTsl, BBeIeHBI HEBEPHO, TO JlepKaTento
KapThl BBIIACTCS MPEAYNPEeKACHUE O HEOOXOJMMOCTH MPOBEPUTH MPABHIBHOCTH BBEICHHBIX
JTAHHBIX U CKOPPEKTUPOBAThH UX.

5.5. Ilpu HeycnemHoM npoxokaeHun Ilmatexka BoBoguTcs MHGOpManus: «Bam muaTéx ObLn
OTKJIOHEHY.

5.6. Ilepemaua naHHBIX MUQPYETCS BBHICOKOHAIEKHBIM 256-OMTHBIM alrOPUTMOM U
ocymectisiercs nocpeactBom SSL/TSL nmpotokosom.

5.7. lep>xaTenp KapThl, B Cllydyae BOSHUKHOBEHHS HECTAaHAAPTHON CUTYAIIUH IIPH COBEPIICHUT

[Tnarexa, MOkeT 0OpaTUTHCS 3a KOHCYNbTanuen mo tenedony: +996 312 98 66 38 .

5.8. C momeHnTa 3akmouenus JJoroBopa Ha ycnoBusix Hactosuieit Odeptsl u omnatsl [epkatenem
kapTel CyMMBI TpaH3akiud, [lepxkaTellb KapThl MpHOOpeTaeT mpaBo TpebOoBaHus Kk OmepaTopy
cucteMbl 00 okazaHuu DOUHAHCOBOW YCIYTH MO COBepIICHUIO [lnarexa ¢ HCIOIb30BaHHEM
0aHKOBCKHUX KapT.

5.9. C MOMeHTa HACTyIUICHHS COOBITUH, MPEelyCMOTpPeHHbIX M. 5.2. Hactosmed OdepTsl,
OrnepaTop cucTeMbl NPUHUMAET Ha cebsi 00s3aTeNbCTBA MO OKa3aHUIO Jlepikarento KapThl
duHAHCOBOH yCIyrH IO cOBepIIeHuo [laTexxa ¢ UConb30BaHUEM OAaHKOBCKHX KapT.

6. [Topsitok BO3BpaTa JeHEKHBIX CPeCTB
6.1. TTo Bompocy BO3BpaTa JACHEKHBIX CPEACTB B CIydasx OMIMOOYHON OIUIATHI B TIOJB3Y
[TocTtaBuinka B COOTBETCTBHHM C YCJIOBHSIMH HacTosmero Jloroopa Jlepkaremto KapTbl
HeoOXxoauMo obOpatuThest Kk Omepatopy cucreMbl B TeueHue 1 (0JHOrO) KajJeHIApPHOTO JTHS C
MOMEHTa COBEpIICHHS AKIENTa.
6.2. TlopsmoK, CPOKM BO3BpaTa JCHEKHBIX CPEACTB M IEPECUCHb HEOOXOJUMBIX JIOKYMEHTOB
ycraHaBnuBaroTcs OnepaTopoM CUCTEMBI.
6.3. Bo3Bpar ocymiecTBisieTcss B COOTBETCTBUH C YCIOBHSIMH Kaxaoro I[locraBmiwka,
UCKITIOYMTENbHO Ha BaHKOBCKYIO KapTy, ¢ UCIIOJIB30BaHUEM KOTOPOU ObLT ocymiecTBieH [lnaTex.
6.4. JlonoHATEIFHAS KOMHCCHS BO3BpaTy OrepaTopy CUCTEMBI HE TTOJICIKUT.

7. OrBercTBeHHOCTH CTOpOH.
7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE WM HEeHaJleKallee HCIOJHEHHe
yCJIOBHUI HacTosiniero JJoroBopa B COOTBETCTBUU C AEHCTBYIOIIUM 3aKOHOAaTebcTBOM KP.
7.2. Ilonb30Barenb CaMOCTOSATENILHO HECET OTBETCTBEHHOCTB 3a JICHCTBUS, COBEpIIaeMbIe UM MPU
noJjp30BaHN PUHAHCOBOW YCIYroi , B TOM YHCIIE JIOCTOBEPHOCTh M MPAaBUIBHOCTh YKa3aHUS
cBeleHuil cornacHo m. 5.1. Hactosmiero Jloroopa. B ciydyae HeToCTOBEpHOCTH YyKa3aHHOU
uHpopmanuu Oneparop CUCTEMbl HE HECET OTBETCTBEHHOCTH 3a HEHaJUIeKalllee HCIIOJHEHHE
JlepxaTeneM KapTol CBOMX 00s13aTenbCTB nepe] [locTaBmmKoMm.
7.3. OtBercTBeHHOCTh OmepaTopa CHCTEMBI 33 COXPAHHOCTH INPENOCTaBICHHBIX [lepikarenem
KapT CBEJCHUIN NP MOJIb30BaHUN DHHAHCOBOM YCIyroil pacrnpocTpaHsSeTcs UCKIOYUTENBHO Ha
Te cBe/ieHusI, KoTopbie JlepikaTens kapThl mpeaocTaBui Ha \Web-caiite.
7.4. Onepatop CHUCTEMBI HE OTBEYACT 32 BPEMEHHYIO HEPaOOTOCIIOCOOHOCTh, HEHCIIPABHOCTH,
ommOKu 1 coon B padore CHCTEMBI, a TAK)KE 32 CBI3aHHBIC C 3TUM YOBITKH W/WIH YIYIIEHHYIO
BhITO1Y Jleprkarenst KapThl U/WIK TPEThUX JHUII.



7.5. OmepaTop cHUCTEMBI HE HECET OTBETCTBEHHOCTH 3a HEHCIIOJTHEHHE W/WJIM HEHaJJIe)KaIriee
ucroNHeHue o0s3aTenscTB no Odepre, ecay Takoe HEHCIOJHEHHE W/WIM HEHaJIexalee
MCIIOJTHEHHUE MPOU30IILIO MO BUHE JlepKaTessi KapThl U/WIM UHBIX YYACTHUKOB PacueToB.

7.6. OmepaTop CUCTeMBI HE OTBEYAeT 3a YOBITKH Jlepikarernsi KapThl, BOHUKIIUE B PE3YJbTATE
HENPABOMEPHBIX JIEHCTBUMN TPETHUX JIUII.

7.7. Onieparop CUCTEMBI HE HECET OTBETCTBEHHOCTH 3a JIIOObIC YOBITKY, BO3HUKIIHNE Y JlepkaTers
KapThl B CBSI3U T€M, YTO MOCJIEIHUN HE O3HAKOMMJIICS W/UIU HECBOEBPEMEHHO O3HAKOMUJICS C
ycIoBusAMU HacTosmied OdepThl U/Uiu H3MECHEHUSIMH U IOTIOJTHEHHSIMH, BHECEHHBIMU B J[oroBOp
00 okazanuu ycnyr OneparopoM CUCTEMbI B MOPSAIKE, IPEIyCMOTPEHHOM 1. 4.2.2. HacTosIen
OdepTsI.

7.8. Oneparop cucTeMbl HE HECET OTBETCTBEHHOCTh MO CIIOpPaM U Pa3HOTIACHUSM, BOZHUKIINM
mexny [locraBmukamu u JlepkarensiMu KapT BO BCEX CIIydasx, KOTJa MOJO0OHBIC CHOPBI U
pasHorjacusi He OTHOCSTCS K IpeaMeTy HacTosulero Jloroopa 00 okazaHuu yciyr.

8. O6cTosAITEIHLCTBA HENPEOTOTUMON CHIIBI.
8.1. CropoHa 0CcBOOOXIAaeTCss OT OTBETCTBEHHOCTH 32 YaCTHMYHOE WJIHM IOJIHOE HEHCIOJIHEHHUE
00513aTeNIbCTB 10 HacTosImeMy J[oroBopy 00 OKa3aHUU YCIyT, €CIIU 3TO HEUCIIOJIHECHUE SBUJIOCH
CJIEJICTBUEM OOCTOSTEIILCTB HEMPEOIOIMMOM CHIIBI, BOSHUKIINX IOCE 3aKiodeHus JloroBopa B
pe3yibTare OOCTOSTENBCTB YPE3BBIYAMHOTO Xapaktepa, KoTopble CTOpoHa HE MoOTrja HHU
IpeIBUIETh, HU MPEAOTBPATUTh pa3yMHbIMH MepaMu. K TakuM 0OCTOSITENHLCTBAM OTHOCSTCS:
TEJIEKOMMYHHUKAIIMOHHBIE COOM BCEOOIIEro XapakTepa, HaBOAHCHHUE, TI0OXKap, 3eMJICTPSICEHUE U
HUHBIC SABJICHUA HpI/IpOI[I)I, a TaKXe BOﬁHa, BOCHHBIC HCﬁCTBHﬂ, AKTbl WA HeﬁCTBHﬂ
rOCyJapCTBEHHBIX OPTaHOB H JIp.
8.2. Ilpu macryriennn ykazanabix B 1. 8.1. JloroBopa oOcTositenscTB CTOpOHA, MCTIOTHEHUIO
00513aTeJIbCTB KOTOPOW OHH NPEMSATCTBYIOT, 0JDKHA B TeueHue 3 (Tpex) paboumx IHEi N3BECTHTh
0 HUX B NHUChbMEHHOM BHe npyryio CropoHy. M3BemieHue MOKHO COIEPKATh JAHHBIC O
XapakTepe OOCTOSTENbCTB, a TAKXKE, M0 BO3MOYKHOCTH, OIICHKY HMX BIIUSHHS Ha BO3MOXXHOCTB
ucnonHeHuss CTOPOHOH 0053aTeIbCTB MO Hactosmiemy JloroBopy o0 OKa3aHWW YCIYr M CPOK
HCIIOJIHEHUS 00513aTeNIbCTB. JloKa3aTeabCTBaMH HAJIMUHs OOCTOSTEILCTB HEITPEOAOIUMOM CHITBI U
nux HpO}IOJ’DKI/ITeJ'IBHOCTI/I 6YIIYT CJ'IY)KI/ITI) AdKThbI, BbBIABA€MbIC KOMIICTCHTHBIMU OpFaHaMI/I, u
oduIaTbHbIe MyOTUKAIMK JOKYMEHTOB, TPUHSITHIX OpraHaMH BJIACTH.
8.3. B ciywae ecnu obOcrostenncTBa, ykazaHHele B 1. 8.1. JloroBopa, mpossitcs Gonee 60
(Illectunecst) xkaneHaapHbx AHel, CTOPOHBI UMEIOT MPABO PACTOPTHYTH HAcTosAMi JloroBop
00 OKa3aHWH YCIYT B OJHOCTOPOHHEM BHECYJICOHOM MoOpsike, mpu 3ToM CTOPOHBI JOKHBI
MPOBECTH B3aMMOpPACYEThl 1O BO3HUKIIMM TMPH HUCIOJHEHUU JloroBopa (UHAHCOBBIM
0053aTeNILCTBaM.

9. HemiraTHble CUTYallMd U MOLLIEHHUY€ECTBO

9.1. B ciyyae BO3HMKHOBEHHUSI HEIITATHOW CUTYallMd W/WIIU JIIOOBIX CUCTEMHBIX PHCKOB, TPU
YCIIOBHH, €CIIM OHHM HE BXOIAT B TMpaBHJa M OCOOCHHOCTH TIIPOLIECCOB, B TOM YHCIIE
TEeXHUYECKHE/MHPOPMALIMOHHbBIS/TEXHOJIOTUYECKHE MPOLEecChl (PYHKIIMOHUPOBAHUS IUIATEKHOU
CHCTEMBl WJIM IJIATeXHON MH(pacTpyKTyphl, [lepxarenab KapThl OMOBEIIAETCS O MepepbiBax B
OpOBEIEHUN IUIaTexkell B  TedyeHue 24 (ABajuaTH  YeThIpEX YacoB) C MOMEHTa
oOHapyxeHUst/pUKcalli TaKOBOTO MyTeM Iryoiaukanuu Ha Web-caiite. AHanorn4HeiM o0Opa3om
pasmeniaercs HHGOpPMAaLUs O 3aBEPIICHUH PadOT MO BO3HUKIIUM IpolieMam.

9.2. B ciy4yae BO3HMKHOBEHHS CIIy4aeB MOIIEHHUYECTBA/(Ppo/ia UK MOI03PEHHS HAa BEPOSTHOCTh
BO3HUKHOBEHHUsI (DAKTOB MOIIEHHUYECTBA WM (HPOJia, KACAIOIMUXCA JIOOBIM 00pa3oM yCIIOBUI
Hactosimedr OdepThl W MPaBOOTHONICHWH, BO3HHUKIIUX BCJIEICTBHE, BCE CIOPHBIE CHUTYAIIHH,
BO3HMKIINE B CBSA3M C BBIIICYKa3aHHBIMU (DAKTaMH/CIIydasiMH, TOAJIEkKAT DPEryJUpOBAHUIO B
COOTBETCTBUHU C HOPMaMHM JICHCTBYIOIIETO 3aKoHOAaTebcTBa KP.

10. IIpouue ycaoBusi.



10.1. BsaumootHomenuss CTOpOH B paMkax HcmojgHeHus JloroBopa 00 oOKa3aHWU YCIyT
peryIupyroTcs ASUCTBYIOIUM 3aKoHoAaTenbeTBoM KP, BHyTpeHHuME nokymeHTamMu OnepaTtopa
CUCTEeMbI, caMuM JloroBOpoM, a TaKkKe JOMOJIHEHUSAMU U U3MEHEHUSIMU K HEMY.

10.2. Onepatop cuCTeMBI paccCMaTpUBAET BOIPOCHI M MPETEH3WU Ha YCJIOBUAX U B IMOPSIKE,
nperycMOTpeHHbIX [loroBopoM 00 Oka3aHUU yCIYT.

10.3. 3akmouenuem JloroBopa Ha ycioBusx Hactosmied Odeptsl JlepkaTenb KapTbl Jaetr
coriacue Ha 00paboTKy, 00e3TMUYNBaHNE, TPAHCTPAaHUUHYIO Niepeady OnepaTopoM CUCTEMBI €ro
NEPCOHATBHBIX JIaHHBIX, @ UMEHHO Ha COBEpILEHHUE, B TOM YHCIE, CISAYIOMUX ACHCTBUIl: cOop,
CUCTeMAaTH3alllio, HaKOIUIEHWEe, XpaHeHHe, yTOYHeHHe (OOHOBJEHHE, H3MEHEHHUE),
UCTIOJIb30BaHUE, pacIpOCTpaHeHHEe (B TOM 4HUCIE Iepeaady), o0e3nuurBaHue, OJIOKMPOBAHHE,
YHUUTOXKEHHE B PA3IUYHBIX opMax, C LEbIo 3aKkioueHus ¢ OnepaTopoM CUCTEMBI JOTOBOPOB,
UCTIOJIHEHUS 3aKJIOYEHHBIX JIOTOBOPOB, a TAaKXXKe C LENbI0 BBIOJHEHHUS TpeOOBaHUI
HOPMATUBHBIX aKTOB IO IMPOTUBOACHCTBUIO JIETAIM3AlMU JIEHEKHBIX CPEICTB, MOJYyYECHHBIX
IOPECTYIHBIM IyTeM. YKa3aHHBbIC JEHCTBHS MOTYT COBEpIIATHCS C HCIIOJIB30BAHHEM CPEJICTB
aBTOMAaTHU3AIIIH.

Jlep>katenb KapThl TAKXKE JaeT CBOE COTJIacHe Ha Mepeaady, B HeNsIX OCYIIECTBICHHS JCHCTBHA,
MPElyCMOTPEHHBIX HACTOSIIMM NYHKTOM, OmepaTopy CHUCTEMbI €ro MEePCOHAIBHBIX JIaHHBIX
TPETHUM JIMLAM NpPU HATMYUHM HaJUIekKAlle 3aKI0YeHHOro Mexay OmepatopoM CHCTEMBI H
TaKUMH TPETHUMH JIUIIAMH JI0TOBOPA, MPEyCMaTPUBAIOLIETO 0053aTeIbCTBO TAKUX TPEThUX JIUIT
0 cOoOJTI0/IeHNH TpeOOBaHU JIEWCTBYIOMIETO 3aKoHOaTeIbeTBa KP.

10.4. Onepatop cuctembl 00s3ytOTCS pU 00pabOTKE MEPCOHANBHBIX JIAHHBIX B MOJIHOM 00beMe
coOmo1aTh TpeOOBaHNUs AEHCTBYIONIETO 3aKkoHOoaTenbcTBa KP 0 mepcoHanbHBIX JaHHBIX.

10.5. Cornacue Jlepkarenst kapThl Ha 00pabOTKy (B TOM 4HMCIe Tepeaady) ero nepcoHalbHbBIX
JAHHBIX JEHCTBYeT B TeueHue cpoka aeicteust OdepTsl, a Takke B TeueHue 3 (Tpex) jer mo
UCTCUYCHUU CpOKa €€ JACMCTBUS, NPU ATOM TaKOE COIJIACHE MOXET OBITb OTO3BAHO ITYTEM
HampaBJIeHUs B TNHCBMEHHOW (opMe 3asBICHHS IO aapecy MecToHaxoxaeHus OnepaTtopa
CUCTEMBI.

10.6. HoroBop 00 OKa3aHWU yCIYT CUATACTCS 3AKITFOUEHHBIM C MOMEHTA noiryderus OnepaTtopom
cUCTeMbl AKIIENTa 10 MOMEHTA BhINONHEeHUs CTOpOHAMU CBOUX 0053aTebCTB 1Mo JloroBopy.
10.7. Bo Bcem ocrampHOM, uTO He yperyaupoBaHo JloroBopom, CTOpoHBI OymyT
PYKOBOJICTBOBAThCS JICHCTBYIOIIMM 3aKOHOAATEILCTBOM KbIpreI3ckoit pecnyOInKy.

11. Anpec u pekBu3nTHI OniepaTopa cucTeMbl

OO111ecTBO ¢ OrpaHUYCHHOM 0TBETCTBEHHOCTBIO «Mobile & Television Communications »
KOpunnueckwmii agpec:

Keipreizckas Pecrybnuka, 720001, r. bumkek, yi. Ucanosa 42/2, ogpuc 405,

WMHH 02506201010028

OKIIO 27028498

info@mtc.kg

Konrakrbinii Tenedon: +996 312 98 66 38
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